
PowerManage Management Platform
& ConnectAlarm App
Unlock the Full Potential of Your Security System Offering

PowerManage is a unique service management  
platform that enables central monitoring,  
management and control of security systems.  
PowerManage comes with flexible panel integrations 
and supports IQ Panels – like IQ Panel 4,  
IQ4 Hub, IQ4 NS – as well as DSC PowerSeries Neo 
and PowerSeries Pro. 
 

Maintaining systems with PowerManage is easy  
with ConnectAlarm, a powerful app available for both 
iOS and Android devices. Give customers  
complete control over their security systems  
from anywhere with an intuitive interface that  
empowers users to manage their security  
settings, receive real-time notifications and ensure 
their home or business is always protected.



Why PowerManage?

ConnectAlarm App

Key Remote Management Capabilities:

Key End-User Capabilities:

•	 Remote Routine Inspection (RRI)
•	 Remote Configuration of system and devices
•	 View System Connectivity type and status
•	 Remote Arm/Disarm of the system
•	 Remote Battery Status Check of the system and 

all connected devices
•	 Wireless and cellular signal strength indication 
•	 View Event Logs

•	 View Reports of system activity
•	 Remote Enrollment of selected new devices
•	 Remote Enrollment of new/replacement keyfobs
•	 Remote Panel Firmware Upgrades
•	 Alarm Install - local and remote configuration, 

diagnostics, walk test, easy device enrollment and 
editing, event log download

•	 Arm/Disarm the system remotely
•	 Visual Verification and Image on Demand
•	 Check Alarms and Events Histories
•	 Change Screen Mode from Light to Dark
•	 Use Biometric Authorization instead  

of a password
•	 Geofencing
•	 Set Up Alarms and Alerts push notifications

•	 View Zone Status and Bypass Zones
•	 Control Outputs
•	 Set Time and Date
•	 Manage Users and Multiple Systems
•	 Add/Remove Keyfobs
•	 Create Rules to activate/deactivate home  

automation devices

  

Upgrade Now
Contact us today to learn more about how PowerManage and ConnectAlarm can revolutionize your  
security management.

Reduce costs through enhaced remote diagnostics, fault analysis, security system management and more.

Give your customers more freedom and value with the easy-to-use ConnectAlarm mobile app.


